
Minutes of the Friends of the Family Practice Committee held on 20 May 2015 at 11 
am at the Health Centre 
 
 
Present 
 
Jill Keen 
Sandra Shaw 
Barbara Britten 
Mike Rudd 
Mike Smallwood 
 
Jill welcomed all to the meeting and explained that the date had slipped her memory.   
She had just over a half hour to conduct the business before her next engagement. 
 
Apologies had been received from Norma, who had also tendered her resignation 
from the Committee due to her medical condition.   The Committee wished her well 
and thanked her for her valuable input. 
 
The minutes of the previous meeting were agreed and accepted as a true record of 
proceedings. 
 
Matters Arising.   Jill mentioned that Patient Participation Groups were now known as 
Patient Reference Groups, although Friends of the Family Practice  was the preferred 
name of the Committee.   Mike Rudd suggested that might be a good trigger to 
consider how the Committee communicated with patients, whether the terms of 
reference needed expanding/enhancing/amending, how many members constituted a 
quorum, how many members should make up the Committee.   He proposed that 
members should look at the terms of reference, which were on the website and let him 
have their thoughts by e-mail. 
 
Jill mentioned that she planned to start a virtual group of all ethnic origins and ages.   
Forms were being sent to all first time patients.   A new lady doctor would be joining 
the Practice in September.   She would cover ENT and look after family planning.   
Dr Skilbeck covers dermatology, but only works a Thursday clinic. 
 
The appointments system was briefly discussed.   A leaflet had been produced and the 
Practice offered some on line appointments.   Not many did so.   There seemed to be 
some confusion about medication reviews.   These were reviewed, but unless a doctor 
decided that the strength or type of medication needed changing, the patient was not 
called in.   Quite often a blood pressure reading or blood test was arranged with one of 
the Practice staff, the results of which were seen by both doctor and patient. 
 
The Committee considered whether a doctor should attend Committee meetings or 
whether it should be a practice member.   After some discussion, it was agreed that as 
the Practice Manager attended the meetings and knew what was happening, she was 
in the best place to continue so long as the doctors were made aware of the 
Committee’s deliberations.    
 



The question of the provision of a defibrillator was discussed.   Given that the Prime 
Minister had made reference to such equipment being made available for schools, 
sports centres and the like after the election, it was proposed that the local MP be 
approached to enquire whether defibrillators were in the forefront of the new 
Government’s policy, what their costs and maintenance costs were and how long the 
waiting time might be.   Hon Sec agreed to take this forward. 
 
Any Other Business.   The blocked drain by the garage at the end of the car park was 
discussed.   The local authority should be approached to unblock the drain.   The 
water was sometimes deeper than shoe height. 
 
The date for the next meeting was agreed for 19 August 2015 at 11 am at the Health 
Centre. 
 
 
 
 
 
 
 
M J A Smallwood 
Hon Sec 
Friends of the Family Practice Committee 
29 May 2015 
 
 
 
 
 


